THIS IS TO CERTIFY THAT

Maree West
Student No: 12082

Has fulfilled the requirements for:
BSB40307 Certificate IV in Customer Contact

Certificate No: 06518
Date issued: 14/02/2011

Chief Executive Officer
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Victorian Registration &
Qualifications Authority
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NATIONALLY RECOGNISED
TRAINING

Provider No: 21356

Obtained under an approved Victoria Government Training Program
The Qualification certified herin is recognised within the Australian Qualifications Framework
A summary of the employability skills developed through this qualificaton can be downloaded from http://employabilityskills. training.com.au



